
 

Mobile Application Instructions 
 

Consumer Portal 
When enabled, the New Mobile Apps section will appear on the HOME page of the consumer portal. 
 

Consumer Portal>HOME 

 
 
 
 
 
 
The Mobile Access page displays a link to the iPhone application in the iTunes App Store and a link for the Android 
application as well as a link to set up Text Message Alerts. 
 

Consumer Portal>PROFILE>Mobile Access 

 
 
“The Get the Android App” link opens a dialog box that displays the name of the application and a “QR Code” barcode 
that you can scan with the barcode reader application, which opens the application in the Android Market. Otherwise, 
that app can be searched for directly through the marketplace. 
 

Click to access the 
Mobile Access page with 
download instructions. 



Consumer Portal>PROFILE>Mobile Access>Get the Android App 

 
 

If the following message appears, click, NO to view the barcode. 
 

 
 
If Setup Text Alerts is selected, you will be directed by the system to enter your mobile carrier information and select the 
notifications you wish to receive via text message. Click Save. 
 

 
 

 

Benefit Strategies Mobile 



Mobile App Screens 

The following are example screens of the Mobile Apps as they appear on the iPhone and Android. 

Login 

 iPhone App users - log in with your Consumer Portal username and password, and save your username and 
password by creating a four-digit passcode (PIN).  

 Android users log in with your Consumer Portal username and password. 

 
 
 
 
 
 
 
 
 

 
 
 

 

 

iPhone users enter 
four-digit pin. 



Account Activity and Claim Details 

Click on an account in the account for details. 

 

 

 

 
 

 

 



Help 

Click on the help icons for customer service information. 

 

 

 
  


