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NEW Technology Enhancements! February 9, 2011 

 File claims and upload your receipt online! 
  
Now you can file claims online and upload the receipt! You can easily access your online 
account by going to www.benstrat.com and then clicking participant login. If you are a first time 
user you will need to create a personalized username and password to log into your account. 
  
Filing claims online is easy! Detailed instructions can be found on our website 

 iPhone or Android Mobile Application! 

  

Benefit Strategies is now offering the ability for iPhone or Android users to access their account 
information directly through their phone. Research has shown that 76% of adults in the 
United States have mobile phones and 67% use text messaging. A predicted 50% of United States 
mobile users will have an iPhone or Android by 2012. This confirms that more Benefit Strategies 
consumers than ever may rely on their phones to access important account information. 

   

iPhone or Android users can gain access to their account information through one of 
the following methods. 

� Search for the mobile application by typing "Benefit Strategies" into the Apple App Store 
or the Google Android Market  

� Log on to your consumer portal through the Benefit Strategies participant website by 
following the instructions below 

� Go to www.benstrat.com then choose the participant login.  

� First time users will have the option to create a unique username and password 
using basic demographic information.  

� Once logged in online you will see the section called "New Mobile Apps". Click the 
"Learn More" button and the system will walk you through the process. 

 
The following information is accessible through the application:  

� Available Balance  

� Final Service Date (final date to incur claims)  
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� Final Filing Date (final date to submit claims)  

� Convenient customer service contact information 

Please contact Benefit Strategies at our toll free number for more information.   
  

Benefit Strategies, LLC 
967 Elm Street 

Manchester, NH  03101 
Phone: (888) 401-3539 

Web: www.benstrat.com 
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