Lighthousel Mobile Application — Text Message Alerts

Consumers now have the option to opt in and out of text message communications via the consumer portal.
To set up text alerts, consumers should click on the link titled “Setup Text Alerts”.
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Mobile Access

Access your account anytime, anywhere. Easily check your balances and manage your account on the go with the new apps for
the iPhone & iPod Touch and &ndroid mobile devices.

Check available balances 24/7
View important alerts about deadlines affecting your account
Easy, secure login

Get the iPhone & iPod Get the Android App Setup Text Alerts
touch App

Step 1: Install the app.
Step 2: Login with your standard username and password.
Step 3: Access your account anywhere.

Your information is secure
We prevent unauthorized access by utilizing 128-bit S5L on all mobile transmissions. No sensitive account information is ever
stored on your phone.

You will be prompted to enter your mobile number, mobile carrier and time zone and select the alerts you
wish to receive. (Time zones are required so the system does knows appropriate times to send the messages)
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Notification Preferences
HS5A Account Summary Reports
) H5A Tax Documents - o ’
Feceive text alerts about vour account th ich notification you would like to
receive viatext message below. Standard)  Notification Preferences erts by unchecking the boxes below.
Contact Information
Mobile Number. ;612 |y 555 |. 1234
Your mobile number will be used only for the purpose
of servicing your benefit plan account. This
information will not be used for any solicitations.
Mabile Carrier: ATET - @ How do | test myv contact information?
Time Zone: (UTC-08:00) Central Time (US & Canada) - & Why do | need to selecta time zone?

Text MNotification

Mobile Receipt Reminder
Select to receive a text message when a receipt reminder is created for your account to alert you a receipt is needed for
a claim you have submitted.

Mobile Claim Confirmation

Select to receive a text message when yvou have successfully filed a claim for your account and a receipt may be
required.
Mobile Denial

Selectto receive atext message when a claim has been denied for your account to alert you a receipt or repayment may
be needed.

Save
| Cancel




Once you click the “Save” button you will receive a confirmation message letting you know a text has been
sent to you to confirm the activation of the text alerts.
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Receive text alerts about vour account through wour mabile phone! You can configure which notification vou would like to
receive via text message below. Standard text messaging rates may apply. Disable text alerts by unchecking the boxes below.

L] Confirmation Sent

A confirmation text message has been sent to vour maobile phone. If vou do not receive this message, please verify the
information you entered is correct.

Contact Information

Maohile Mumber: (612 555 1234

Your mobile number will be used only for the purpose
of servicing vour benefit plan account. This
information will not be used for any solicitations.



