
Mobile app quickstart guide: HSA 
Voya Health Account Solutions

Welcome to your Voya | Benefit Strategies mobile app. Our mobile app gives you 24/7 access to view information and 
manage your reimbursement and rewards accounts. 

• Make an HSA distribution or contribution and view HSA investment details.

• Use the Eligible Expense Scanner to scan items to determine if you are qualified medical expenses before you get to  
 the checkout lane.

• Access your account funds to pay yourself or someone else such as doctor.

• Add and store information on new payees.

• Enter and view expense information and receipts.

• Report a debit card as lost or stolen.

This guide will help you explore the functionality of the Voya | Benefit Strategies Mobile App

• Get started with Voya | Benefit Strategies Mobile App in minutes.

• Download our mobile app for your chosen device from the Apple App Store or Google Play  
 and log in using the password you use to access the Voya | Benefit Strategies Consumer  
 Portal.

https://apps.apple.com/us/developer/benefit-strategies-mobile/id412644908
https://play.google.com/store/apps/developer?id=Benefit+Strategies&hl=en_US&gl=US


How to Login to the Mobile App
1. Use your username and password to access the   
 consumer portal is entered to log into the app.

2. First-time users will be prompted to enter their   
 username and password and create a four-digit   
 passcode when they open the app.

3. If you have never logged into the system, you can   
 create a username and password on the Mobile App.  
 The New User? Set up your account button appears   
 on the Mobile App login page.

Helpful Tip: There is a ten limit maximum allowed 
attempts and usernames must be unique. When you 
attempt to change the username on the Mobile App, 
the system checks the uniqueness of the username. 
If it is not unique it is considered an unsuccessful 
attempt to change the username and is counted 
toward the ten limit maximum. If you exceed the 
allowed attempts to change the username on the 
Mobile App, access is locked, and you will be advised 
to contact us.

Mobile App HSA Agreements
If you are enrolled in a Heath Savings Account (HSA), you 
can accept HSA Custodial agreements on the Mobile App. 
Once you log in, the list of agreements appears and you 
cannot proceed to the next page without accepting the 
agreements. After 24 hours, any accepted agreement no 
longer appears in the list.

• When you tap on an agreement, the agreement   
 text is displayed on the screen. You may opt to save   
 the agreement as an image.



• The entire agreement must be viewed, and you must   
 select the I have read, understand, and agree to the  
 information and terms above option before    
 proceeding. An error appears if you attempt to agree   
 before the entire text is viewed.

• The agreement list also includes any configured Fee   
 Schedules and Interest Information.

Please Note: All accepted agreements (if accepted 
through the Mobile App or on the Consumer Portal) 
are displayed on the Documents section of the Mobile 
App.

Identity Verification Upload
You can be notified about and upload necessary identity 
verification documents using the Mobile App. You will see 
a message on the Tasks section on the Home page.

4. Tap the Action Required IDV message.

5. Tap Upload Document.

6. After tapping Upload Document, use the camera or   
 gallery function to select a document for upload.

7. After a document is selected, it will display on the   
 screen. You can provide up to four documents.

8. After at least one document is provided, tap Submit.   
 uploaded, a success message displays, and the IDV   
 message will no longer appear on the Home page   
 Tasks section.



HSA Contributions 
1. When you click the Make HSA Transaction button   
 from the home screen, the From/To screen displays.   
 You then have the option to select either distribution   
 or contribution. Select Contribution.

2. The Create Transaction For Your HSA page displays.  
 The From dropdown menu displays your active bank   
 accounts. If you only have one bank account, the   
  mobile app automatically selects that account by   
 default.

3. After the bank account is selected, the mobile app   
 displays a message indicating: “Based on your   
  selections, you will be requesting a contribution   
 (deposit).

4. If you do not have an active bank account, the mobile  
 app displays a message indicating: “Please visit the   
 Benefits Portal to setup a bank account.”

5. If there is a hold on your HSA Account, the mobile   
 app displays a message indicating: “You cannot   
 contribute (deposit) funds at this time.”

6. After clicking Next on the From/To Screen, the HSA   
  Contribution form displays. If the date is between   
 January 1 and the tax filing date, there is a dropdown   
 for you to select the tax year.

7. If you attempt to contribute funds over the IRS   
 maximum, the mobile app prevents it and displays   
 an error message.

8. After clicking Next, the HSA Contribution Disclaimer  
 displays. You must view the entire HSA Disclaimer and  
 select a check box agreeing to the information and   
 terms before submitting an HSA contribution    
 transaction. You can save the acceptance agreement   
 text to your mobile device.

9. Once the request is submitted, the home page   
 displays with a confirmation that the contribution has   
 successfully processed.



HSA Distributions
1. When you click the Make HSA Transaction button   
 from the home screen, the From/To screen displays.   
 You then have the option to select either distribution   
 or contribution. Select Contribution.

2. The Create Transaction page displays. Selects from   
 the Pay From and Pay To drop-down menus.

• The Pay To drop-down menu includes all bank   
 accounts, a Me (Check), and any previously setup   
 payees. You can add a payee in the mobile app by   
 clicking the Next button to add a payee    
 when requesting an HSA distribution.

3. If there is a hold on your HSA Account, the mobile   
 app displays a message indicating: “You cannot   
 contribute (deposit) funds at this time.”

• After clicking the Pay To, the mobile app displays a   
 message indicating:“Based on your selection, you will  
 be requesting a distribution (withdrawal).”

• After clicking Next, an authentication question   
 displays. These are the same security questions you   
 had previously set up on the Consumer Portal.   
 If you do not have a security question set up, you will   
 be redirected to the Consumer Portal.

4. If you correctly answer the security question, the   
 Transaction Details page displays. Enter the    
 distribution information and click Next.

• If you attempt to distribute more funds than are   
 available, the mobile app displays an error message.

5. After clicking Next, the HSA distribution disclaimer   
 displays. You are required to view the entire content of  
  the disclaimer to activate the Agree and Submit   
 button.

6. `Once the request is submitted, the home page   
 displays with a confirmation that the distribution has   
 successfully processed.



Eligible Expense Scanner
For all active medical plans, you can use your mobile 
device to scan product barcodes to determine if it is an 
eligible expense.

• You must have an active medical plan (FSA, HRA, or   
 HSA) and accept the mobile SIGIS agreement.

• Camera permission for the mobile app must be   
 granted.

• Barcode must be a 12-digit UPC or 14-digit GTIN.

Scan an item using the eligible expenses scanner

1. Tap the Eligible Expense Scanner link on the Home   
 page in the Mobile App.

2. If this is the first time you are using the Eligible   
 Expense Scanner, you must accept the one-time SIGIS  
 end-user license agreement (EULA) by selecting the I  
  have read, understand, and agree to the information  

and terms above check box. The agreement must be  
viewed in its entirety. This agreement can be viewed   
at any time in the Documents section in the Mobile   
App.

3. Scan a product by centering the barcode within the   
 red guidelines on the device screen.

4. The app will return one of six response screens (see   
 left).

Note: You are limited to 100 bar scans per month. 
After you reach the limit of 100 for a given month, a 
message is displayed the next time you attempt to 
scan a bar code.



HSA Investment Details
You can tap the View HSA Investment button on the Home 
page of the Mobile App to see example screenshots of the 
Investment Details.



HSA Investment Transactions
You can access HSA Investment Functionality by tapping 
the View HSA Investments button under the I Want To 
section of the Mobile App. From the HSA Investments 
page, you can view your investments balance, cash 
balance, and current elections for each fund current 
portfolio. The Cash card shows your current cash balance.

Mobile App One-Time Investment Transfer

1. From the Manage Investments page, tap Buy   
 (Transfer to) or Sell (Transfer from). If you have   
 a pending transaction or the cash balance is less than  
 the threshold, the system shows an error    
 message, and you will not be able to continue.

2. To prevent the one-time transfer from being undone   
 by automatic investment transfers, choose one of the  
 following:

• Disable and continue: Turns off automatic transfers.

• Decrease/Increase cash threshold: Cannot be the   
 same as the current threshold and must be greater   
 than the minimum cash balance. Must be increments   
 of $100.

• Temporarily Suspend: Disables the automatic transfers  
 until a chosen date.

3. After updating automatic transfer settings, you are   
 taken to the Buy/Sell options.

4. Buy or sell based on current elections or choose   
 Custom for specific funds.

5. Accept the terms and agreements by selecting the   
 checkbox, and tap Agree.

6. Tap Submit. The Mobile App shows a success   
 message, then redirects back to the Manage   
 Investments page.



Realign Portfolio & Update 
Elections
Mobile App Realign Portfolio

1. From the Manage Investments page, tap Realign   
  Portfolio or Realign Portfolio & Update Elections. If   
 you have a pending transaction, the system informs   
 you of the pending transaction and you will not be   
 able to continue.

2. Tap the desired fund.

3. Type the new percentage, and tap Save.

4. Tap Next. The Next button is available when the total   
 percentage = 100%.

5. Accept the terms and agreements by selecting the   
 check box, and tap Agree.

6. Tap Submit. The Mobile App shows a success   
 message, then redirects back to the Manage   
 Investments page.



Fund-to-Fund Transfers
Mobile App Realign Portfolio

1. From the Manage Investments page, tap tap Fund-  
 to-Fund Transfer. If you have a pending transaction,   
 the system informs you of the pending transaction and  
 you will not be able to continue.

2. Choose whether to buy or sell in dollars or percent.

3. Choose the fund(s) and the dollar or percentage   
 amount to sell, and tap Save, then Next. When selling,  
 the Next button is available once the dollar total   
 is greater than $0 or the percentage is greater than 0  
 but less than 100%. Tap Next. The Next button is   
 available when the total percentage = 100%.

4. Choose the fund(s) and the dollar amount or    
 percentage to buy. When buying, the Next button is   
 available when the dollar total = $0, or the percentage  
 total = 100%.

5. Tap Submit on the Transaction Summary page.

6. Accept the terms and agreements by selecting the   
 check box, and tap Agree.

7. Click Submit. The Mobile App shows a success   
 message, then redirects back to the Manage   
 Investments page.



HSA Automatic Investments
1. To begin the Update Automatic Investments   
  workflow, click the Update on the HSA Investment   
 Page.

2. The system navigates to the Why Auto Transfer? page  
 with more details. You can tap Learn More to go to the  
 More about Auto Invest page.

3. Tapping the Auto Invest Settings button allows you to  
 enable and disable automatic investments.

• If it does not pass validation, the helper text will be   
 highlighted in red, and the Submit button will be   
 disabled.

• If it passes, the system will state it was successfully   
 updated you are taken back to the HSA Investment   
 page.

When you select a fund from the HSA Investments 
page or the View More button on the Realign 
Portfolio and Update Elections page, the system 
navigates to the fund information page. You can 
also view the Fund information and Fee or Policy 
disclaimer, as well as your current allocation and total 
value. This page shows links to the fund fact sheet and 
prospectus. Opening these links informs you that you 
will be leaving the Mobile App. If you agree, you will 
be taken to the linked website on your browser.



View Statements and 
Notifications
1. Tap Profile > Documents to view your statements and  
 notifications.

2. Choose the desired statement or notification time   
 frame.

Statement categories include:

• Account Statements

• HSA Account Summaries (if you are enrolled in HSA)

• HSA Tax Statements (if you are enrolled in HSA)

Notification categories include:

• Advice of Deposit

• Denial Letter

• Receipt Reminder

• Denial Letter with Repayment

• Recurring Claim Confirmation

• Overdue Notice

• Ineligible Notice

• HSA Excess Distribution Notification

3. To view the document as a PDF, tap the icon in the   
 upper right corner. You can now choose to view the   
 document in an external PDF viewer.

Getting Help
When you are logged into the mobile app, the Contact Us 
screen displays contact information should you need to 
reach out to us.

External Links
Tapping on the Resources link navigates to the Resources 
page where different external links are displayed. A 
warning message appears when tapping on an external 
link.



Mobile App Receipt Organizer
1. Tap View and Upload Receipts. 

2. Tap the Add button. 

3. After upload, a success message appears. Tap OK.

Use an Image from the Receipt 
Organizer
1. Tap the Receipt Organizer option when filing a claim   
 in the Mobile App and choose the appropriate photo   
 for the transaction.

2. After the transaction has been completed, a Used   
 icon appears in the right corner of the receipt image.

Note: Receipt images can be removed at any time. 
If you have used the receipt before, the receipt will 
not be removed from the claim even if the image is 
removed from the Receipt Organizer.



Add a Label to a Receipt Image
Once an image is uploaded in the Mobile App Receipt 
Organizer, you can tap the three dot menu on the photo to 
add or edit the label.

Label text then appears on the bottom of the image.

To make uploading receipts easier, you can upload 
PDF files and files from cloud storage platforms such as 
Dropbox or Google Drive when you are adding receipts to 
claims.

• Android: The existing Photos option is replaced by   
 Photos and Documents when uploading receipts.

• iOS: A new Documents option is available when   
 uploading receipts.

Document upload requirements:

• File formats can be .jpg, .gif, .png, or .pdfs from the   
 device storage or cloud storage apps installed on the  
 mobile device

• File size limit is 8 mb (5 mb for IDV upload)

Manage Expenses

You can tap Manage Expenses on the Mobile App home 
page to see a consolidated list of your out-of-pocket 
expenses, pay medical expenses, and review partially paid 
expenses directly from the Dashboard. 

The Mobile App Dashboard displays the following types of 
expenses:

• All claims

• Debit card transactions

• HSA Distributions

Actions Available on the Dashboard

• Create New Expense - tap the Create New Expense   
 button and fill out the improved expense form.

• View non-expense item - tap a non-expense item   
 (claim, HSA distribution, etc.) to see the details page   
 for that transaction.

• Pay Expenses - You can use the mobile app to pay   
 manually- created expenses.



• Update Expense – You can edit an expense that has a  
 payment associated with it or add notes.

• Remove Expense - You can delete an expense.

• Paying a Manually-Created Expense from the   
 Dashboard.

1. Taps a payable expense.

2. The Expense Detail screen appears, tap Pay.

3. The Pay Expense screen appears, tap the account you  
 wish to use.

Mark Expense as Paid or Unpaid
You can mark an expense as paid or unpaid in the mobile 
dashboard. This allows you to better manage your 
healthcare expenses and aligns the mobile app more 
closely to what is available on your Consumer Portal.

Mark an Expense as Paid

1. When you view the details for an expense, the option  
 to tap Mark as Paid appears.

2. Tap OK to mark the status of the expense as Paid.

3. After tapping OK, the expense will be listed as Marked  
 as Paid.



Mark an Expense as Unpaid

1. If you want to change the status of an expense, tap   
 Mark as Unpaid.

2. After tapping Mark as Unpaid, a dialog box will   
 display. Tap OK and the expense will have a status of  
 Unpaid.

Adding Receipts to Claims 
Continued
The Receipt screen activates the device’s camera (if 
available) and allows a photo to be taken of a receipt 
and submitted. The first screen activates the camera and 
allows the picture to be taken. When taken, it is previewed 
on the second screen, where you can submit it or opt to 
retake it.

1. Selecting photos will bring up your gallery of    
 previously taken pictures and allow you to select one.

2. Tapping the Upload Receipt (Android) or Receipts   
 (iOS) link activates the device’s camera (if the device   
 has a camera) and allows a photo to be taken   
 of a receipt and submitted. The first screen activates   
 the camera and allows the picture to be taken. When   
 taken, it is previewed on the second screen, where   
 you can Use or Retake it.



3. Click Use to submit the receipt image. Submitting the  
 receipt associates the receipt to the claim and makes  
 it viewable on the mobile app.

4. You can preview and remove a receipt image before   
 uploading it from the mobile app. By tapping Attached  
 Receipt, you have the option to view or remove the   
 receipt.

Opt-Out of Advanced Analytics
• You can opt out of data collection through the Mobile  
 App. To opt out, you can tap the Privacy Settings   
 button from the Profile page and then tap opt out.

• After opting out, the Privacy Settings button will no   
 longer display on the Profile page of the Mobile App,  
 and you will no longer be tracked pre-login.

Mobile App Home Screen
• On the Mobile App home screen, a list of all your   
 accounts will be displayed. You can tap to view details  
 of any active account.

• To see an account summary, you can tap on View   
 Account Snapshot.

• This screen provides access to the same claims and   
 transactions that are available on the Account Activity  
 page of your Consumer Portal.


